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CEO’s Message
Over the past few years, there has been
an extraordinary and positive shift
in public perception, understanding
and attitudes towards mental illness
in Pakistan. Karwan-e-Hayat has
played a pivotal role in bringing about
these changes. We will continue our
effort to remove the stigma which
marginalizes people suffering from
mental disorders by emphasising that like any physical
illness, this is a treatable and managable disease. Over the
last decade, 500,000 lives have been impacted positively
and there have been, more than 77,000 patient visits to
Karwan-e-Hayat in 2018-19.

people suffering from mental disorders. We are particularly
committed to helping the underprivileged and underserved
members of our society.
We will continue to improve public awareness and
understanding of mental health issues and strive to promote
positive mental health and wellbeing. We are in the process
of implementing new projects and initiatives, which is not
always easy but necessary for meaningful growth.
As the new year begins with a new decade, i wish everyone at
Karwan-e-Hayat, as well as all our donors and well-wishers
a very happy and prosperous 2020. Our charitable services
would not be possible without their support.

Our team of psychiatrists, psychologists, occupational
therapists, psychiatric nurses and social workers strive hard
to make a real and sustainable difference in the lives of

Zaheeruddin Babar

Karwan-e-Hayat Celebrates World Mental Health Day
Karwan-e-Hayat celebrated ‘World Mental Health Day’ on
10th October, 2019. This year the theme for World Mental
Health Day was Suicide Prevention and Focusing on Mental
Health’. Lectures, speeches, and panel discussions were
held on various aspects of suicide prevention.
The event was hosted by Yasirah Gohar of the Rehab
Department, Karwan-e-Hayat and was attended by
renowned psychiatrists including Prof. Dr. Syed Haroon
Ahmed, President, Mental Health Association of Pakistan,
Dr. Shifa Naeem, Honorary Consultant and Psychiatrist at
AKU, Prof. Dr. Iqbal Afridi, Head of Psychiatry & Behavioral
Sciences, JPMC, Prof. Dr. Zafar Haider, Dean, Karwan-eHayat, Prof. Dr. Raza Ur Rahman, Meritorious Professor &
Chair Academics and Research, Karwan-e-Hayat, Prof. Dr.
Imran B. Chaudhary, Department of Psychiatry, Chairman
Dr. Ziauddin Hospital, Prof. Dr. Farrukh Z. Ahmed, Founder
of Clinical Psychology in Pakistan and many others. Dr.
Shabnam Kareem from the Health Secretariat was the
Chief Guest. Students from various schools, colleges and
universities attended.
Mr. Kamran Y. Mirza, Chairman, Karwan-e-Hayat welcomed
the guests and highlighted the role of Karwan in the
treatment of mental illness in Pakistan. Prof. Dr. Syed Haroon
Ahmed talked about suicide prevention and the importance
of mental health for people in our changing world. Dr. Shifa

Naeem spoke on building resilience against suicide in our
society. She mentioned the presence of excessive anxiety
and stress among people, which drives them to commit
suicide.
Dr. Iqbal Afridi stressed on the importance of mental health
promotion and suicide prevention in Pakistan. Prof. Dr. Zafar
Haider talked about the contributing factors which lead to
suicide and on how to counter suicidal thoughts. Prof. Dr.
Raza Ur Rahman told us that every 40 seconds, someone,
somewhere, loses their life to suicide. He said that suicidal
deaths have increased at an alarming rate in Pakistan.
The event was followed by a panel discussion in which the
psychiatrists who were present fielded questions from the
audience. Dr. Shabnam Kareem applauded the efforts of
Karwan-e-Hayat in addressing the urgent need for suicide
prevention as well as for finding ways to cope with stress,
anxiety, and trauma.
The event included a role-play activity; performed by the rehab
department. Senior consultants of Karwan-e-Hayat made
presentations on mental health and suicide prevention. The
event concluded with a closing address by Mr. Zaheeruddin
Babar, Cheif Executive Officer, Karwan-e-Hayat.
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Seminar on Suicide Prevention

help prevent the growing incidence of suicide in our society.
Speaking at the seminar, Prof. Dr. Raza Ur Rahman, Meritorious
Professor & Chair Academics and Research, Karwan-e-Hayat,
said that the incidence of suicide is increasing rapidly in
Pakistan and the issue must be prioritized in the public health
domain. The seminar was also attended by nurses, doctors,
students, and other healthcare professionals.

Karwan-e-Hayat organized a seminar on ‘Suicide Prevention’
at Regent Plaza on 12th September to highlight the fact that
suicide can be prevented. Senator Karim Ahmed Khawaja,
was the chief guest at the seminar. Renowned psychiatrists
and psychologists attended the seminar.
Senator Karim Khawaja said that access to mental health
services and timely identification of suicidal tendencies can

Sindh Health Care Commission Visit to
Karwan-e-Hayat

Mental Health Awareness Session at
Beaconhouse School

On 20th October, Sindh Health Care Commission officials
visited Karwan-e-Hayat to conduct an audit of our medical
and rehabilitation services. The Sindh Health Care Commission
reviewed treatment services and implementation of
quality standards, provision of medicines, cleanliness and
hygiene conditions, infection control, staff attendance, and
disciplinary matters. The services were in accordance with
the policies of the Sindh Health Care Commission. The visiting
team appreciated Karwan’s efforts in treating mental illness
in Pakistan with adequate facilities.

On 6th November Ms. Yasirah Gohar, Rehab Department, KeH
and Mr. Shaukat Hussain, Nursing Department, KeH, conducted
a ‘Mental Health Awareness Session’ at Beaconhouse School
System to increase the student’s knowledge of mental health
issues. The session highlighted the warning symptoms which
indicate the presence of mental illness in a person. These
include long-lasting sadness, high or low mood swings,
excessive fear, worry or anxiety and social withdrawal which
we need to lookout for in mental illness.

AKU Nursing Students Activity with Patients

for this opportunity to interact with the patients as it gave
them insight into their daily activities.

Nursing students from The Aga Khan University Hospital
(AKUH) organized an event with the patients of Karwane-Hayat on 8th August to help them to lead a healthy
life. Patients who are suffering from mental illness need
encouragement and motivation from time to time. The
aim of this exercise was to find out the reasons for lack of
physical activity among the patients and to assess their
state of physical fitness. The nursing students were thankful
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For many students, this was their first encounter with
mentally ill patients. With this interaction they learnt more
about Karwan-e-Hayat and what rehabilitation services are
offered to the patients including many daycare activities. As
nurses care for people in a different way for doctors, many
nursing students felt that the these activities would help
patients to develop their thinking skills.

Students from Nixor College Visited
Karwan-e-Hayat

Students from C.A.S School organized a ‘Fun
Gala’ for the patients at Karwan-e-Hayat

On 12th December, students from Nixor College visited Karwane-Hayat’s 100 Bed Psychiatric Care and Rehabilitation Centre
(PCRC) at Keamari, where they met with the staff and patients.
The purpose of their visit was to learn about the services
Karwan-e-Hayat provides to people suffering from mental
illness and the challenges being faced by them. Students
applauded the ways in which mentally ill patients at Karwane-Hayat are treated with dignity and respect, specially the
underprivileged and underserved. Karwan-e-Hayat thanks the
students of Nixor College for their support.

The Fun Gala was held on 19th December 2019, and was filled
with entertaining activities for the patients. These included
face painting, musical chairs, throw the dart and many more.
CAS and Karwan-e-Hayat are united in their belief that a well
rounded education goes well beyond academics, and social
service is an important aspect of this. The CAS school strongly
supports mental health awareness, and the students were
very encouraging and involved in helping the patients fully
enjoy this event. Karwan welcomes their support and help in
breaking the stigma against mental illness across Pakistan.

‘I Am The Change’ Impact Award 2019

Karwan-e-Hayat Receives the Humanitarian
Services Award in three Categories.

A flagship initiative of the Engro Foundation, IATC aims to
celebrate and support organizations who are making a
sustainable impact in Pakistan by relentlessly pursuing a better
tomorrow. The IATC Impact Award 2019 in the Social Development
Category was presented to Karwan-e-Hayat for working to
address the rising problem of mental illness in Pakistan and for
combating the stigma associated with it. The recipients in each
category were awarded PKR 2 million after a rigorous selection
by an independent jury. Ghias Khan, President & CEO Engro
Corporation presented the Award to Mr. Zaheeruddin Babar,
CEO Karwan-e-Hayat.

Workshops, Lectures, and Trainings
Science of Lifestyle
Meritorious Professor and Chairman, Academics and Research,
Prof. Dr. Raza-Ur-Rahman conducted an interactive lecture on
the ‘Science of Lifestyle’ at Karwan-e-Hayat on 30th August. The
lecture highlighted the importance of a healthy lifestyle which
incorporates ways of living which lower the risk of dying early or
being seriously ill.
Suicide Prevention
An interactive session was conducted by Prof. Dr. Zafar Haider,
Dean of Karwan-e-Hayat on Suicide Prevention at Patel
Hospital on 25th October. He said that as suicide has become
a leading cause of death among young people, timely
intervention must be taken for its prevention. Suicide should be
highlighted as a global public health problem which needs to
be urgently addressed and prioritized.

Karwan-e-Hayat receives the ‘Humanitarian Services Award’
in three different categories including Women Empowerment,
Best Organizational Practices, and Services for Special Persons.
The award was presented by the Network for Human and Social
Development (NHSD) along with the Social Welfare Department
of Government of Punjab. The award was presented to Karwane-Hayat in recognition of their services in the humanitarian
sector by implementing the best organizational practices.

Mental Health and Rehabilitation
Ms. Yasirah Gohar, Rehab Department, KeH facilitated a session
on Mental Health and Rehabilitation in Federal Urdu University
on 20th November. The aim of the session was to raise
awareness about mental illness and to show how rehabilitation
is an important part in the recovery and well-being of a
mentally ill individual.
Psychiatric Issues in Medical Practice
Karwan-e-Hayat organized an interactive training session
on the topic ‘Psychiatric Issues in Medical Practice’ on 11th
November, conducted by Dr. Nabila Abidi, Medical Director
Global Psychotherapy.
The objective of the session was to highlight the fact that a
number of medical professionals develop serious mental
illnesses during their careers and may either leave their
practice entirely or are compelled to limit their professional
activities.
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SOCIETY: OUR FAILING SYSTEM OF MENTAL HEALTHCARE

By Mansoor Raza, Lecturer at the Development Studies Program, Department of Architecture and Planning,
NED University of Engeeniring and Technology, Karachi.

Reprinted from DAWN

October 10 marks World Mental Health day, and in Pakistan it is
an opportunity to draw attention to one of the most neglected
issues regarding human well-being. Conservative estimates by
researchers reveal that that at least 10 to 16 percent of the country’s
total population (207.74 million) suffers from mild to moderate
psychiatric illnesses. The majority of these sufferers are women. Yet
access to psychiatric services is sparse.
In Pakistan, there is one psychiatrist for every 33,000 persons
suffering from a mental disorder. A study conducted by the World
Health Organization (WHO) in 2009 in collaboration with the
government states that only five mental hospitals are available
in the country. These are organizationally integrated with mental
health outpatient facilities. In addition, there are 0.02 beds for
persons with mental disorders in forensic inpatient units, and 1,620
beds in other residential facilities, such as homes for persons with
mental retardation, detoxification inpatient facilities, homes for the
destitute and others.
The prevalence of mental illness has increased with unemployment
and political and economic uncertainty, which can only be
addressed by tackling the associated causes in a wider perspective.
More egregious is the availability of psychiatric care for children:
there is only one child psychiatrist for every million children who
suffer from mental health issues. There are 3,729 outpatient mental
health facilities in the country, of which only one percent are for
children and adolescents. Only 624 community-based psychiatric
inpatient units are available in the country for a total of 1.926 beds
per 100,000 population.
The reasons for psychological disorders vary from genetics to
trauma and social injustices. Experts relate the rise of mental
health problems to poverty, violence, economic problems, political
upheavals, the lack of employment and under-employment,
demanding work environments, gender inequity, unguided
urbanization and the loss of the old social order. There are two
million people in Karachi alone who suffer from mental, emotional,
intellectual or social adjustment disorders (stress or sadness, for
example, caused by the inability to cope). Out of these, according to
the Pakistan Association for Mental Health (PAMH), at least 0.3 million
require urgent psychiatric/psychological attention. The figures are
much higher than the national estimates and this makes Karachi a
special case. For any serious analysis, the discourse on mental health
and associated care needs to be grounded in discussions about
the prevalent mode of production. The overarching consumerist
culture we live in breeds dissatisfaction. The desire for more material
products and the urge to substitute old products with new is pivotal
in maintaining social standards. These induced demands make life
a rat race and human relations — and states of mind — become
the first casualty.
Fulfilling your materialistic desires through a life of assembly-line
operations causes a loss of creative abilities. This, in turn, creates
a sense of alienation and results in psychological deficits in an
individual. The result is a society characterized by emptiness and
isolation. With these inner contradictions between needs and
induced wants becoming ever more evident, severe psychological
disorders are sown. In its peculiar political landscape, the residents
of Karachi struggle to survive, facing inadequate civic amenities

Contact Details
Karwan-e-Hayat Psychiatric Care and Rehabilitation Center
Building No. KV.27 & 28, Adjacent to KPT Hospital,
Keamari - Karachi. - Telephone: (+92) 21 32856774/5
(+92) 21 32856879 - Fax: (+92) 21 32858004
Korangi Community Psychiatric Center
Plot No. SC-54 Darus Salam Housing Society, Sector
31-F Korangi - Telephone: (+92) 21 35120204,
Fax: (+92) 21 35052994
Kh-e-Jami OPD Clinic
Karwan-e-Hayat, OPD Dispensary & Office, 101,
Alnoor Arcade, Plot No. C-5/6, Near Qamrul Islam
Mousque, Khayaban-e-Jami - Karachi.
Telephone & Fax No. (+92) 21 35863060

and unaffordable lifestyle expenses, coupled with unemployment.
Rapid urbanization and related issues increase the pressure to find
peace in the metropolitan hubbub. To survive, Karachi needs four
million new jobs after every five years, and the city is full of fresh and
recent graduates waiting for job opportunities.
The social structure is also going through transformation. The earlier
prevalent joint-family system which provided a strong protective
network is vanishing fast: 89 percent of families in Karachi are now
nuclear whereas in the 1989 Survey for the Development Plan 2000,
the figure was only 54 percent.
In a capitalist society, the usual narrative in professional psychiatric
practice and public awareness directly and indirectly supports the
market in the form of pricey consultations and expensive medicines.
That narrative needs to be rewritten and an integrated approach is
needed to address the issue.
A comprehensive spatial mapping describing where mental health
services are needed most and why, needs to be accomplished.
Any healthcare cannot be considered universal if it excludes
mental health. By advocating for allocating funding to integrate
mental health into existing health and social protection programs
and protocols, countries stand to improve a range of outcomes—
including for HIV, maternal and child health, non-communicable
diseases, and disability. In the absence of investing in mental health
care services, those suffering from mental health issues, or their
families, are forced to pay out of their pocket and for ineffective
remedies such as vitamins, sedative herbs and, sometimes, even
abusive forms of confinement in homes and at shrines. An advocacy
strategy is needed to meet the agenda.
Though various stakeholders of the mental care circuit are engaged
with the affected families to make the victims of mental health
disorders fully functional human beings, the scale of the provided
services is not enough to address the issue in a comprehensive
manner. Disabling and life-threatening mental and neurological
illnesses are mostly associated with economic issues. The majority
of mental health costs are not only related to treatment. There
are also indirect costs related to the lost productivity of affected
individuals and their caregivers.
Evidence-based research is needed on the economic outcomes
of mental health interventions and, inversely, on the mental health
outcomes of economic interventions. This includes exploring the
effects of poverty reduction programs on the prevention of mental
disorders. Comprehending mental healthcare comprehensively
requires understanding the clinical as well as the social and
economic consequences of the issue.
The above recommendations admittedly are at the operational
level. They are not going to work unless the root causes of economic
disparities are addressed through policy and legal frameworks
of distributive justice. The challenge needs to be viewed through
the prism of the wider economic struggle and resulting social
inequalities, and the solution lies in making a call for social justice,
economic equality, dignity and respect. Whether the decision
makers will do it or not will have a bearing on the future generations.

Donation & Zakat Accounts
United Bank Limited (Account Title: Karwan-e-Hayat)
Account No. 01016135 - Branch Code: 1620
IBAN: PK98 UNIL 0112162001016135
Swift Code: UNIL PKKA
Sunset Boulevard DHA Branch, Karachi
Dubai Islamic Bank (Account Title: Karwan-e-Hayat)
Account no: 0288385001 - Branch code: 009
IBAN: PK57 DUIB 0000000288385001
Clifton Branch, Karachi.
Meezan Bank Limited (Account Title: Karwan-e-Hayat)
Account no: 0102224427 - Branch code: 0105
IBAN: PK44 MEZN 0001050102224427
Swift code: MEZN PKKA - Marriott Hotel Branch

For USA Donors
Tax Exemption donations can be made
to Karwan-e-Hayat via i-Care Fund
America Inc. by visiting http//:www.i-care.
foundation.org and by clicking donate.
Donations through check:
Write a check in favor of i-Care Fund
America Inc. and write Karwan-e-Hayat on
the memo line & your email at the bottom
of the check. Deposit in nearest branch of
Bank of America (account# 4636612240)
or send to i-Care Fund America Inc. 139
Charles Street, Suite #348, Boston, MA
02114, USA.
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