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I am pleased to present the bi-annual 
newsletter of Karwan-e-Hayat with great 
pride and happiness. This year, we have 
treated more than 77,000 mentally ill 
patients at Karwan-e-Hayat as compared 
to 73,000 last year. More than 90% of these 
patients were treated free of cost. Our 
dedicated staff has been working tirelessly 
to ensure that the people in our society who 

are struggling with mental illness, addiction and various mental 
disorders get proper medical treatment and are reintegrated 
into the society as active citizens, especially the underprivileged 
who cannot afford treatment. We are thriving continuously and 
focusing on improvement, innovation and quality service.

This year, Karwan’s annual Fundraiser “Aaj Rung Hai” was held 
on March 2nd and 3rd 2019, at The Indus Valley School of Art 
and Architecture, where celebrated maestros Fariduddin Ayaz 
and Abu Muhammed performed truly magical and enchanting 
timeless Qawwali. The evening’s entertainment featured some 
of the most memorable Sufi qawwalis by the renowned and 
legendary artists to fill the mood of the audience who praised 
their performance.
A welcome speech was delivered by Mrs. Qaisra Ahmed, Director 
KeH, highlighting Karwan-e-Hayat’s services in providing 
treatment and rehabilitation services to the underprivileged 
patients who are suffering from mental illness.
The program was highly entertaining and was preceded by 
a delicious dinner. Both evenings were attended by a large 

CEO’s Message

‘Aaj Rung Hai’, Karwan’s Annual Fundraising Event
number of people made up of friends, supporters and well-
wishers of Karwan whose presence made the event truly 
successful. Well-known celebrities and media personalities, 
among whom renowned actors Shameen Hilaly, Sarwat 
Gilani and Fahad Mirza also endorsed Karwan-e-Hayat for its 
services and efforts to treat mental illnesses.
Members of the corporate sector such as McDonald’s, Bank Al 
Falah, Habib Metro Bank, Hascol Petroleum and Qatar Airways, 
who have always championed our cause also attended the 
event. Aaj Rung Hai was covered by major newspapers and 
acclaimed as a notable cultural event. The proceeds from the 
event were utilized to treat mental illnesses in poor patients at 
Karwan-e-Hayat. 

Pakistan State Oil supports the cause of mental illness in 
Pakistan by granting a generous donation to Karwan-
e-Hayat for providing medical treatment services and 
hospitalization facilities to poor patients.
Pakistan State Oil’s Corporate Social Responsibility Trust 
will support Karwan-e-Hayat’s expansion project, which 
is building a Halfway Home and Psychiatric wards for 
the underprivileged female patients who cannot afford 
treatment.
The Halfway Home at Karwan-e-Hayat will allow these 
patients to learn or relearn the necessary skills and 
education to re-integrate into the society to support 
and take care of themselves without any burden on their 
family. PSO has been instrumental and steadfast to raise 

awareness and support mental health in Pakistan. Together with PSO, Karwan-e-Hayat is striving hard to break the stigma 
of mental illness and save the future of many families who are going through such difficult times.

A New CSR Frontier: PSO and Karwan-e-Hayat

This year, Karwan-e-Hayat conducted various programs which 
included awareness sessions at schools, colleges, universities 
and the corporate sector. Our Community Outreach Program 
has been at the forefront in increasing awareness and improving 
mental health of masses and providing them with a holistic 
mental care approach.
This newsletter highlights a small portion of our activities, 
accomplishments and the positive impact we have made on 
the patients and their families. I look forward to another exciting 
year and continue with our mission of increasing mental health 
awareness in the society and expand our reach and treat those 
who are suffering from any mental illness. Happy reading.

Zaheeruddin Babar

1



Students from Nixor College and Habib Girls School visited 
Karwan-e-Hayat’s 100 bed Psychiatric Hospital and Rehabilitation 
Center at Keamari where they met with the staff and patients.
They also learned about mental health issues and some of the 
challenges which were being faced by the patients in terms of 
mental health and its treatment. We welcome their support and 
initiative to spread awareness about mental health and to help 
us break the stigma of mental health across Pakistan. We also 
appreciate their commitment to help us uplift the standard of 
poor patients who are suffering from mental illness and support 
their medical treatment.

Students from Nixor College and Habib Girls 
School Visit Karwan-e-Hayat

Raising Awareness: Sessions on Mental Health 
& Mental Illness and its Causes at Cantonment 
Board Clifton

Mental Health Awareness Sessions at Bahria 
University, Institute of Business Management 
(IoBM) and The City School – PAF Chapter

Research Seminar on the Topic ‘Psychiatry made 
Easy for General Practitioners’

Cantonment Board Clifton (CBC) in collaboration with Karwan-
e-Hayat organized ‘Mental Health Awareness Week’ from March 
5th to 7th 2019 at three key CBC Centres across Clifton and DHA. 
The awareness sessions were conducted by senior consultants, 
psychiatrists and psychologists of Karwan-e-Hayat to increase 
awareness on mental health and its issues and the best practices 
to cope up with stress, anxiety, depression and other types of 
psychological illness at home or workplace.
The sessions were facilitated through interactive participation, 
discussions, perspectives and feedback on the topic of mental 
health. The sessions included presentations by Prof. Dr. Syed 
Zafar Haider (Consultant Psychiatrist and Dean, KeH), Dr. Uroosa 
Talib (Head of Medical Services) and Yasirah Gohar (Clinical 
Psychologist & Rehab Incharge). More than 500 participants 
attended these sessions.

Mental Health Awareness Sessions were organized by Karwan-
e-Hayat at Bahria University, Institute of Business Management 
(IoBM) and The City School – PAF Chapter in April 2019. These 
awareness sessions were aimed to promote positive mental 
health and challenge the social stigma which prevents people, 
students, teachers or any citizen to seek appropriate help or 
support for mental health related issues. A large number of 
students, teachers and staff attended the sessions with great 
enthusiasm and interest.
Discussion on the social stigma against mental health was 
conducted and different questions related to mental health 
issues, which are faced by students including anxiety, depression, 
bullying, drugs abuse and peer pressure were answered.
These awareness sessions were highly appreciated by the 
management and it was further acknowledged that these type 
of awareness sessions should be organized and arranged in 
every university to provide mental health counselling to students 
and faculty staff members.

Karwan-e-Hayat organized a one-day seminar on the topic 
‘Psychiatry Made Easy for General Practitioners’ at Hotel Mehran 
on 28th March 2019. The seminar included senior psychiatrists 
and psychologists as guest speakers, and expert panelists 
from the field of psychiatry. The seminar was attended by 
general practitioners, postgraduate students, psychiatrists, 
psychologists and medical students from renowned hospitals, 
universities, schools and colleges. The seminar facilitated 
participants to learn the essential information and practice 
skill building activities for adapting well to changes, transitions 
or challenging circumstances in the field of psychiatry.

Sehat Kahani signed an MOU with Karwan-e-Hayat on 10th 
February 2019 to improve patient access to mental health 
services in the marginalized communities of Pakistan. Through 
this collaboration, Sehat Kahani and Karwan-e-Hayat would 
destigmatize mental health issues nationwide.

MOU with Sehat Kahani
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Management of United Bank Limited - Ameen Islamic Banking 
visited Karwan-e-Hayat to appreciate their efforts in providing 
medical treatment to the underprivileged patients who are suffering 
from mental illness. The team of UBL Ameen Islamic Banking praised 
Karwan-e-Hayat’s work for the welfare of masses and extended 
its cooperation by giving a generous donation for the treatment 
of these patients. Karwan-e-Hayat would like to thank UBL Ameen 
Islamic Banking for their contribution and support for the people 
who are suffering in the silence of mental illness.

Supporting Our Cause towards Mental Health: 
UBL Ameen Islamic Banking

Patient Statistics of KeH Services July 2018 to June 2019

5,323
New patients registered

49,029
Follow up patients in OPD

979
Patients admitted in IPD

21,938
Patients availed rehabilitation services

77,269
Total patient visits at KeH

90%
Patients treated free of cost

Workshops, Lectures and Trainings at Karwan-e-Hayat
Functional Outcomes in Major Depression

An interactive lecture was given at Karwan on 25th January 2019, 
on the topic ‘Functional Outcomes in Major Depression’, which was 
focused on Cognitive Symptoms. The lecture was given by Prof. Dr. 
Imran B Chaudhry, Honorary Professor of Adult Psychiatry, Professor 
& Chairman of Department of Psychiatry, Ziauddin Hospital and 
Visiting Professor at The Dow University of Health Sciences.

Motivation
A brief discussion on the topic ‘Motivation’ took place at Karwan on 
08th February 2019 and was conducted by Dr Uroosa Talib, Head of 
Medical Services at Karwan-e-Hayat. The objective of the discussion 
was to investigate how medical and corporate staff is affected by 
specific motivation factors and what is the association between job 
satisfaction and motivation.

Mini International Neuropsychiatric Interview
A one-day workshop was conducted at Karwan on 25th April 2019 on 
the topic ‘Mini International Neuropsychiatric Interview’, to improve 
diagnostic skills in clinical psychiatric practice, which was facilitated 
by Prof. Dr. Raza-ur-Rahman (Chair, Academics & Research, KeH). 
The objective of the workshop was to discuss about relying on an 
accurate diagnostic approach and process to identify the correct 
mental illness and craft an appropriate treatment plan.

Mental State Examination
A workshop was conducted at Karwan on 26th June, 2019 on the topic 
‘Mental State Examination’ and was facilitated by Dr. M. Naim Siddiqi, 
Professor & Consultant Psychiatrist (DUHS). The objective of the 
workshop was to enhance the diagnostic skills in psychiatric practice.

Team Building
An interactive session was conducted at Karwan on 05th July, 
2019 by Major General Shehla Baqai, Consultant Gynecologist and 
Medical Educationist & Counselor, CPSP. The topic of the discussion 
was ‘Team Building’ and how to provide the necessary skills, training 
and resources to the people so that they can work in harmony.

Epigenetics
A training session was conducted at Karwan on 29th April 2019 by Ms. 
Parveen A. Ghafoor, Genetics Department, University of Karachi. The 
objective of the training was to know about the environmental factors 
that affect epigenetics and the advances being made in this field.

Medical Ethics
An engaging discussion was done on the topic ‘Medical Ethics’ 
on 13th February 2019 and was facilitated by Dr. Shifa Naeem, 
Consultant Psychiatrist. The staff participated to discuss various 
cases of generic ethical or medico-legal issues and gave solutions 
to such cases.

Psychopharmacology
An informative lecture was given on ‘Psychopharmacology’ on 
31st January 2019 by Dr Hannah Pasha, Clinical Fellow Liaison 
Psychiatry, Maudsley & King College Hospital. The lecture was aimed 
at discussing the basic principles of psychopharmacology. The 
lecture was attended by psychiatrists, psychologists, postgraduate 
students, doctors and medical students from different hospitals and 
medical universities.

Karwan-e-Hayat recieved CSR Award at the 08th Annual 
Corporate Social Responsibility Summit & Awards 2019 on 31st 
January 2019 in the category Corporate-Nonprofit Partnership. 
The ceremony was hosted by The Professional Network and the 
Ethical Business Update at Karachi Marriott Hotel.

Corporate Social Responsibility Summit & 
Awards 2019
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Karwan-e-Hayat Psychiatric Care and Rehabilitation Center 
Building No. KV.27 & 28, Adjacent to KPT Hospital, 
Keamari - Karachi. - Telephone: (+92) 21 32856774/5 
(+92) 21 32856879 - Fax: (+92) 21 32858004

Korangi Community Psychiatric Center
Plot No. SC-54 Darus Salam Housing Society, Sector 
31-F Korangi - Telephone: (+92) 21 35120204,
Fax: (+92) 21 35052994

Kh-e-Jami OPD Clinic
Karwan-e-Hayat, OPD Dispensary & Office, 101, 
Alnoor Arcade, Plot No. C-5/6, Near Qamrul Islam 
Mousque, Khayaban-e-Jami - Karachi.
Telephone & Fax No. (+92) 21 35863060

United Bank Limited (Account Title: Karwan-e-Hayat)
Account No. 01016135  -  Branch Code: 1620
IBAN: PK98 UNIL 0112162001016135
Swift Code: UNIL PKKA
Sunset Boulevard DHA Branch, Karachi

Dubai Islamic Bank (Account Title: Karwan-e-Hayat)
Account no: 0288385001  -  Branch code: 009
IBAN: PK57 DUIB 0000000288385001
Clifton Branch, Karachi.

Meezan Bank Limited (Account Title: Karwan-e-Hayat)
Account no: 0102224427  -  Branch code: 0105
IBAN: PK44 MEZN 0001050102224427
Swift code: MEZN PKKA  -  Marriott Hotel Branch

Donation & Zakat Accounts For USA DonorsContact Details
Tax Exemption donations can be made 
to Karwan-e-Hayat via i-Care Fund 
America Inc. by visiting http//:www.i-care.
foundation.org and by clicking donate.

Donations through check:
Write a check in favor of i-Care Fund 
America Inc. and write Karwan-e-Hayat on 
the memo line & your email at the bottom 
of the check. Deposit in nearest branch of  
Bank of America (account# 4636612240) 
or send to i-Care Fund America Inc. 139 
Charles Street, Suite #348, Boston, MA 
02114, USA.

info@keh.org.pk
donate@keh.org.pk
www.keh.org.pk
fb.com/keh.org.pk
@kehayat
karwan-e-hayat

Communications DepartmentDesigned by: Rizwan Ameer  |  Edited by: Shahbaz Ahmed

UAN: (021) 111 534 111

This year the theme for World Mental 
Health Day 2019 is ‘Suicide Prevention’ 
as announced by the World Federation 
for Mental Health. In Pakistan, the figures 
related to suicide are notoriously sketchy 
but doctors are reporting an increased 
number of such cases in their practice. 
According to Human Rights Commission 
of Pakistan (HRCP) Report of 2018, nearly 
1,338 people died by suicide in Pakistan due 
to depression; 786 of them were male while 

552 were female. 
The rate of suicide in Pakistan is below the world’s average because 
diagnosing and covering suicide cases is difficult due to social stigma 
and legal issues that envelop the problem. Suicide is prohibited 
in Islam therefore various obstacles restrict open discussion of the 
phenomenon. Another reason of underreporting of suicide in Pakistan 
is its consideration as a criminal act that is punishable by Pakistani 
law and liable to fines/ imprisonment. According to Pakistan Penal 
Code (PPC) 306 of the Criminal Procurement Act; any such case 
must be reported to police and evaluated in the medico-legal center 
(MLC), but due to fear of harassment, social stigmas, confidentiality 
in such sensitive cases and complicated legal procedures, such cases 
go unnoticed. Recently Sindh Mental Health Act (MHA) of 2013 
has decriminalized suicide and described suicide as an illness or cry 
for help rather than a crime. But the disparity in MHA & PPC needs 
to be resolved. Despite its fatal outcome in the form of premature 
and unnatural deaths, there are no official statistics available on the 
suicide rates in Pakistan nor are the statistics reported to World 
Health Organization (WHO). Furthermore, the data on suicide is also 
not included in the national annual mortality statistics of the country. 
The availability of accurate data is important in persuading health 
policy makers regarding the seriousness of this issue. 
The biggest causes of suicide identified in Human Rights Commission 
Report of Pakistan 2018 are political instability, lack of peace and 
lack of basic necessities of life. The other reasons for suicide include 
unemployment, health issues, poverty, homelessness, family disputes, 
depression and a range of social pressures. Domestic pressure 
is found to be the most common cause for both women and men 
while “Negligence by husband” and conflict with in-laws was the 
reason most commonly given by women and financial problems were 
reported by men.
According to the report, males are using more violent methods to 
commit suicide like firearms and suffocation while poisoning is used 
more by females as means of suicide. More females attempt suicide, 
while males outnumber females in executing suicide. The majority of 
males tend to be unmarried as compared to females who are mostly 
married when they commit suicide. The majority of female suicides 
are under the age of 30. Parasuicide poisoning by benzodiazepine is 
the most common method in Pakistan followed by organophosphates 
while for complete suicide, poisoning by organophosphates is the 

most common method followed by hanging.
Depression is a major risk factor for suicide as 1 out of 16 people with 
depression commit suicide and two-thirds of people who commit 
suicide are depressed; mostly adolescents. The presence of anxiety, 
hopelessness and use of alcohol further increases the risk of suicide. 
To assess the risk of suicide several factors needs to be considered 
including previous suicide attempt, presence of a psychiatric disorder, 
family history of suicide, exposure to other’s suicidality, significant 
changes or losses, physical, emotional or sexual abuse, impulsivity, 
aggression, rage, instability, major family conflict (domestic violence, 
parent’s divorce), expressing thoughts of suicide, withdrawal from 
friends and social activities, increased use of alcohol/ drugs, making 
final arrangements by giving away valuable belongings.
There are many misconceptions about suicide; first, it is being said that 
people who talk about suicide won’t really do it is wrong. Never ignore 
suicide threats, always value statements like “you’ll be sorry when I’m 
dead”, “I can’t see any way out “. Second, talking about suicide may 
give someone the idea of suicide is also not correct as bringing up the 
subject of suicide and discussing it openly is one of the most helpful 
things one can do. Third, if one is determined to kill himself nothing is 
going to stop him is also not right as even the most severely depressed 
person has mixed feelings about death, wavering until the very last 
moment between wanting to live and wanting to die. Most suicidal 
people do not want death; they want the pain to stop. The impulse 
to end it all, however overpowering, does not last forever. Fourth, the 
people who commit suicide are people who were unwilling to seek help 
is also baseless as studies have shown that more than half sought 
medical help within six months before their death.
Despite all explanations related to the complexity of suicidal 
behavior and its prevalence, suicide is preventable at an individual 
and societal level after identifying its symptoms. The different 
strategies to prevent suicide include effective management of 
mental, physical and substance use disorders, easy accessibility 
of different clinical interventions and support for those seeking 
help, restricted access to lethal methods of suicide, availability of 
family and community support, learning skills for problem solving & 
conflict resolution. Establishment of crisis intervention centers with 
telephone hotlines is an important approach in preventing suicide. 
Furthermore, to prevent suicide in youth, WHO has recommended 
school-based interventions which should be initiated and includes 
crisis management, self-esteem enhancement, development of 
social skills and healthy decision making.  
Suicide is a serious public health problem. Despite its importance, an 
unfortunate fact mentioned in Human Rights Commission of Pakistan 
(HRCP) Report of 2018 is the lack of political will and absence of a 
proper mental health policy in Pakistan. It should be understood that 
for the prevention of suicide, the superficial conventional project 
approach of just observing a day is not enough. There is a need for 
collaborative efforts of psychiatrists, psychologists, social workers, 
occupational therapists, pirs, faith healers, law enforcement 
agencies, educators, families, communities and philanthropists.  

Suicide & its Prevention in Pakistan
Prof. Dr. Raza ur Rahman is a Meritorious Professor & Former Chairman Psychiatry at The Dow University of Health Sciences.

He is currently a Consultant Psychiatrist and Chair, Academics & Research at Karwan-e-Hayat.

By Prof. Dr. Raza ur Rahman
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