
Mental Health Matters
KEH MEDICAL SERVICES DEPARTMENT

‘‘If you want to go fast, go alone, if you want to go far, go together’’
It’s a great honor for me to introduce a remarkable and devoted medical team who works tirelessly to 
touch the lives of thousands of vulnerable population. I am proud of such compassionate, dedicated and 
expert professionals. I would like to acknowledge each and everyone’s part in maintaining standards of 
excellence. Mental illness is an alarming situation in the country yet a ray of hope is present in the form 
of Karwan-e-Hayat Institute for Mental Health Care. The medical services department of KEH provides 
extraordinary services in the form in-patient and outpatient services, rehabilitation centre, social works 
services, community outreach services, research & development. Karwan-e-Hayat provides treatment and 
care to more than 70,000 psychiatric patients annually. Since we believe in providing holistic psychiatric 
care to mentally ill patients, our treatment plan includes modern and evidence based psychotherapy 

and pharmacotherapy. Our team comprises of renowned psychiatrists, psychologists, occupational therapists, social workers, community 
mobilizers, mental health nursing professionals and rehabilitation practitioners. This is the heritage of Karwan-e-Hayat which it has earned 
over 35 years of dedicated services in the field of mental health that all sorts of professionals and comprehensive services are accessible 
to patients under one roof. We are working in collaboration with different governmental and non-governmental setups across Karachi. Our 
future prospects include; establishing a teaching institution, training and producing mental health professionals.

I feel contended working at 
Karwan-e-Hayat since it satisfies 
my soul. The doors of KEH are  
open for both affording and non-
affording patients with state of  
the art treatment & rehabilitation 
services. Karwan-e-Hayat is a 
pioneer in the field of psychiatric 
rehabilitation  and it going to be a 
post graduate institute in the near 
future. KEH facilitates a number 
of Nursing Institutes and Medical 
Colleges to enrich student’s 
clinical experience and skills in 
mental health.

Message from the Head of Medical Services

Message from  Dean

Prof. Dr.
Syed Zafar Haider

Newsletter 2018 - Yearly Edition

Dr. Uroosa Talib

It gives me great pleasure to write about my 
association with Karwan. I joined Karwan in 1997, 
and worked in different capacities. In 1997 Karwan 
had only one OPD at Punjab colony and a budget 
of few lacs. In August 2004, we started OPD at 
Psychiatric Care and Rehabilitation Centre in Kemari 
with 7 staff members. In 2007, we started Psychiatric 
Rehabilitation trainings and services in collaboration 
with Rutgers State University, New Jersey. During the 
last twenty years Karwan has grown tremendously. I 
have spent the best part of my life at KEH and would 
like to continue doing so. I have no words to thank 
the board of Directors for trusting me. We have a 
great team of professionals in KEH. I pray for further 
success and growth of Karwan.Dr. Ajmal Kazmi

Journey with Karwan

I would like to take this opportunity to tell you about the functionality of the medical department at 
Karwan-e-Hayat. It is one of the core departments of the organization. Our medical team consists of 
qualified professionals with vast experiences in the mental health field. They not only treat the patients 
but also take care of them as family, which has always been the priority of KEH.
I would like to thank the medical team for their honesty and dedication towards our cause. The medical 
team has been successful in treating more than 70,000 patients during the year 2017-2018. This is 
something to be proud of. Keep it up!

Message from CEO

Zaheeruddin Babar

Mental Health Matters
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Greetings from the team of in-patient services of Karwan-e-Hayat Institute for Mental Health Care. Our team consists 
of dedicated doctors and energetic nursing professionals. We provide standard and culturally sensitive psychiatric care to 
the mentally ill patients regardless of race, creed and gender.  The treatment protocol is developed comprehensively with 
multidisciplinary teams for the holistic patient care which lasts 3-4 weeks.  The dedicated team of professionals identifies 
the involvement of risk factors, evaluates mental health needs and plans interventions to expedite recovery of patients. 
Nurses are considered as the backbone of the hospital because of their immediate contact with the patients at all the stages 
of patient care. The ethical values of patient care are instilled in all healthcare professionals who reflect devotion of time, 
empathy, advocacy and kindness.

The hospital’s outpatient department is the first line of interaction with patients and families who choose KEH for psychiatric 
treatment and rehabilitation needs. The Reception welcomes clients, provides the required information to the visitors, 
registers patients for consultations, processes patients payments, and keeps record of patients. Furthermore, it assists the 
clinical team in their day-to-day activities of admission & discharge process.

In-Patient Department

Out Patient Department:

Patient
Services

In patient Activities

• Sports Day • 6th Sep activities for patient

• 14th Aug patient activities • World Mental Health day
         patient activity

• Art Gala • Self-grooming

• Mango Party • Monson Picnic

• Music Day • Basant stalls for patients

• Indoor games and fun • Fun Mela

Teaching & learning Sessions

• Therapeutic communication • Role of nursing at KEH

• Mental Status Examination • Time to talk Time To change

• Time management • Case Presentation

• Crisis Management

Venue New registrations Follow up 

PCRC 1313 19252

KCPC 1002 11488

JAMI 286 9218

Total
Admissions 

887

Total
Discharges 

821 

Us at Karwan-e-Hayat:
I began working with Karwan in 2011. I initiated my work in Korangi community psychiatric services, which is an extension of 
KeH for the promotion mental health in the communities. My 20 years of experience provoked me to look for an opportunity 
in comprehensive psychiatric services and I fortunately ended up at KeH that is now considered as the pioneer in the area of 
psychiatry. Stigmatization was one thing that always hit me from inside because of which patient ends up with poor prognosis. 
I am happy to see that awareness is created in the general population through numerous resources at KeH.

Dr Saleem Ahmad, Senior RMO
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Patient
Services

From Fatality to Activity, the Struggle of 
a Nurse to Alleviate Mental Illness
The Nurses at Karwan-e-Hayat are playing a significant role 
for the provision of comprehensive care to the mentally ill 
patients. They stand firm through hard times and uphold 
the organization’s integrity with their utmost efforts. Their 
compassion, spirit and readiness for any challenge is the 
symbol of success. Nonetheless, it is all because of the 
nurses that other healthcare personnel of the hospital can 
focus on awareness activities and events. Val Saintsbury 
rightly said “Nurses dispense comfort, compassion, and 
caring without even a prescription”. 

The nurses perform distinctive roles in the mental health 
setting for the provision of quality care.  Firstly, the nurses 
facilitate through educating both the patient and family, 
advocating for patients and maintaining an open line of 
communication. Secondly, the leadership qualities of the 
nurses at Karwan-e-Hayat are diligent, appreciative and 
responsive. They make sound decisions during emergency 
situations with the best health outcome for the patients. 
Last but not the least, the teamwork of the nurses is the 
hallmark of their success. As a team, they are able to handle 
conflicts encountered while dealing with a difficult patient. 

Nurses possess essential characteristics of leaders, 
advocators and educators. These characteristics help 
nurses to achieve the best health outcome for the patients.  
A famous quote from Donna WilkCardillo explicitly talks 
about the impact of nurses as he stated that “When I think 
about all the patients and their loved ones that I have 
worked with over the years, I know most of them don’t 
remember me nor do I, but I do know that I gave a little 
piece of myself to each one of them and they to me, and 
those threads make up the beautiful tapestry in my mind; 
that is my career in nursing.”

The Torch Bearer 

Every day I find people around me, who are fighting with 
their emotions, struggling to get a single moment of peace 
and content, eagerly waiting to get a glance of their loved 
ones, dealing with fear of rejection from society, losing 
hope and sometimes being aggressive. In the very next 
moment they dance on their own beats which they have in 
their minds and a voice only they can hear.

Ever since my childhood I have found myself with a certain 
compassion and innate desire to help others. I always had 
a soft corner in my heart for the people in misery either, 
physically ill or socially deprived. The questions like: Why 
people encounter chronic psychiatric illnesses? Why the 
burden of mental illness is so high in our society? Why 
does our society stigmatize people with mental illnesses? 
How we can address these problems? These questions at 
the back of my mind developed my interest towards mental 
health. In order to bring back smiles on the most neglected 
faces of the community, I joined Karwan-e-Hayat, Institute 
for Mental Health Care.

The journey of two years is full of new exposures, learning, 
moments to cherish, life threatening scenarios and 
challenges. The journey would not have been successful 
without the support of dedicated and enthusiastic team 
of professionals who are working round the clock, keeping 
their own priorities aside, to make a difference. Excellent 
mentorship of my seniors helped me to groom professionally 
and their leadership always encouraged me to think out of 
the box for exceptional challenges. For me and my team 
the happiest moments are those when we see our patients 
walking back to their homes with a hope of a better 
tomorrow. Provision of standard psychiatric care, giving 
patients first priority, advocating for patients, addressing 
on-floor issues, assuring high standards of professionalism, 
maintaining a peaceful working environment, and creating 
harmony within the team are few of my commitments to 
the institution.

Shawkat Hussain
Asst. Manager Nursing & IPD

Umerdad Haideri
Patient Care Coordinator
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The Psychiatric Rehabilitation program comprises of a day treatment program, psychotherapy followed by case management 
and family psycho education. The day program is our three step recovery module, which is based on extensive clinical, daily 
living and skill building group therapies.  Karwan-e-Hayat is the first mental health organization in Pakistan which has adapted 
evidence-based practices from Rutgers University, New Jersey, in order to identify and implement interventions that are 
supported by research evidence such as IMR, WRAP, Family psycho education and case management under the supervision 
of highly competent professionals. In addition, there are five days in-ward rehabilitation program which is compulsory for 
every patient to attend during the initial seven days of their admission depending on their condition. After meeting the criteria 
successfully, the patient is referred to regular standard day care module. There is a team of psychologists, trained nurses and 
support staff dedicated to provide rehabilitation services. The team of psychiatric rehabilitation is committed to help disabled 
individuals to develop the emotional, social and intellectual skills required to live, learn and work in the community with the 
least amount of professional support.

Rehab Stats

Total no of Patients Rehab program 19937

Clinical Group Sessions 1381

Skill Building Sessions 317

Psychological sessions 2192

Family Sessions 492

ADL 343

Psychological assessment 300

Trainings

1 Drug abuse

2 Evidence based Practices

3 Parenting Styles

4 Social Skills Training

5 Role of Occupational Therapist and Psychologist in Rehabilitation

6 Emotion freedom technique

7 Pedophilia

8 Basic Ethics

9 Stress Management

Rehabilitation
Services
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Abdul Qadir is a 44 years old single male. He used to work 
in a bank. He developed psychiatric problems and was 
diagnosed with schizophrenia. He left his job and started 
getting psychiatric treatment from different hospitals but 
did not get better. Five years later he approached Karwan-
e-Hayat for his treatment. Initially he was hospitalized and 
was further referred for rehabilitation. Along with pharmaco 
therapy, other interventions such as Cognitive Behavior 
Therapy (CBT), Illness Management and Recovery program 
were also initiated by his therapist. Moreover, his family 
members were also involved in his treatment for family 
psycho-education. This holistic treatment helped him 
improve significantly. After completing two step recovery 
program he was enrolled in third phase of recovery. His 
major strengths were identified and computer skill was 
on the top of list. He was motivated to get enrolled for 
computer course and completed basic computer courses. 
At this stage, he was again encouraged to apply for a job. 
He finally got a job as a typist. He is also learning advance 
courses of computer. He is on treatment follow up including 
medication, psychotherapy and case management.

Muhammad Adil is a 54 years old married male. He was 
working in in the Power and Energy Sector haing a technical 
job. Adil was diagnosed with schizophrenia almost 25 years 
back and came to Karwan-e-Hayat in 2010 for treatment. 
Before that he consulted different hospitals for treatment 
but the issue remained persistent.  Both his professional 
and personal life were disturbed due to his chronic mental 
illness. He even planned to leave his job but somehow he 
managed to take leaves for a long time and approached 
Karwan-e-Hayat. His treatment plan was developed on 
the basis of Bio-Psychosocial model. His Medication 
and rehabilitation program was initiated which included 
cognitive Behavior Therapy (CBT), Illness Management 
Recovery program and case management. Further, his 
family was counselled about his treatment & illness 
management in order to prevent relapse. His wife was also 
supportive towards his treatment. He was educated about 
the treatment compliance for speeding up his recovery. 
This treatment method helped him in a greater way and his 
mental health improved to a great extent. With continuous 
efforts, he was able to rejoin his job and improved his 
relationship with family members and colleagues. He is still 
on follow up including medication and psychotherapy.

Success
Stories

Abdul Qadir Muhammad Adil

Names have been changed for privacy
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Community
Services

Karwan-e-Hayat Institute for Mental Health Care started community services in remote areas of Karachi in 2015 with an 
aim to give standard community psychiatric services to patients with mental health problems. Our community services are 
offered free of cost to individuals with a goal of alleviating mental health disparities regardless of race, creed and gender. 
The awareness campaigns are devised to remove stigma, create awareness about mental ailments and its associated factors. 
The Community Psychiatry Team conducts awareness campaigns in community settings as well as in educational Institutions.

Community Stats, 2015 to 2018

Awareness Sessions Conducted 805

Camps Organized 386

Total Patients Registered 7605

Follow up Patients 5074

Regular Visiting Patients 4528

Patients Counseled in Camps 6530

Patients referred to PCRC for Admission 27

Referred Patients for TB Screening 61

Home Visits 923

Total Individual Sessions 722

OPD Services in Saylani Trust 2694

Total Participants 30850

Community Outreach Camps

1 Korangi

2 Sikandarabad

3 Shireen Jinnah Colony

4 Safoorah Goth

5 Pehalwan Goth

6 Sachal Goth

7 Chakra Goth

8 Bhitaiabad

9 Bahadurabad

10 North Karachi

11 Nazimabad

12 Gulshan
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Research &
Development

Services

The Research and Development Department at KEH is playing a role with an aim to improve the psychiatric practices and 
provide optimum mental health services. In addition, it disseminates knowledge, and contributes to the evidence-based 
research for mental illness prevention. Furthermore, it enhances both professional and community understanding of mental 
health through research.

The research & development has organized 13 external and 13 internal workshops and trainings during last year. Furthermore, 
two abstracts have been accepted in international conferences for presentation.

Research Projects

1 Pattern of mental disorders in adult population attending tertiary mental health care setting

2 Impact of Cellular reminder for follow up patients suffering from psychosis

3 The Impact of Psychiatric Rehabilitation Program: The KEH Experience

4 A Pilot study effectiveness of Illness Management and Recovery (IMR) Program for Psychosis in Pakistan.

5 Factors affecting the Treatment Compliance in Psychiatric Setting

Abstract & Poster Presentation

1 22nd National Psychiatric Conference 17th to 19th  Nov 2017  at Hotel Indus Hyderabad

2 4th Biennial Conference of Indus Health Network (ICON-18) 19th to 21st Jan 2018 at Marriott Hotel

3 1st Psychosocial & Psychiatric Rehabilitation Conference (PPRC’18) 30th June to 1st July 2018 at Marriott Hotel

4 International Conference on Rehabilitation 22nd to 24th Feb 2018 at Ziauddin University

5 13th International Neuropsycon Conference 2018 PC Bhurban 30,31 March & 1st April 2018

6 6th International Conference on Endorsing Health Science Research to be held on 7th April 2018 at ICCBS

7 International conference on re-defining mental health and well-being ICRMHW- 5th April 2018
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Social Works
Services

The first point of contact of patients and their families is the Social Welfare Department. This department is responsible for 
the assessment of certain psychosocial indicators which includes financial capabilities and screening of admissible patients.  
In addition, it reaches out to the patients post discharge for follow up treatment. Furthermore, this department plays a vital 
role in social counseling, patient satisfaction survey and maintenance of medical records. We are also collaborating with other 
departments of the hospital to make a significant change in terms of quality improvement.

I would consider myself blessed if I ever think about the place I am working. Being a part of a community where people with 
different mental health issues come and go for their treatment is a unique experience. I never knew anxiety, depression and 
other psychotic disorder can be so life threatening to a human being.

As an individual, I always try to make a change around my surroundings and try to create awareness in people about the 
issues they might be facing related to mental health. The signs of mental disorder can vary from person to person. Some 
people might observe physical signs such as irregular heart beat, shallow breathing, dizziness and sweating. Others might 
observe emotional reactions such as extreme sadness or extreme negative thinking or other mood disorders. There might be 
some people who would experience symptoms such as confused or distorted thinking. Any person experiencing the above 
mentioned symptoms are the ones who should seek help from a mental health rehabilitation center.

In our country mental illness is a taboo topic. We should step forward to break the stigma because the conversation around 
mental health in Pakistan is still in its infancy and very much reactive to the increase in suicide and the amount of people 
struggling with depression, anxiety and stress. The conversation must evolve from illness-focused to being more proactive 
about managing mental health as a part of our daily life. I have met people who are neglected by their families due to their 
mental illness. As a part of the society we should be supportive and help our fellows to overcome their mental illness by 
seeking help from rehab center.

Listen to yourself and honor your desire and ability to thrive.

Us at Karwan-e-Hayat:

Muniba Naz
Social Worker

New charity patients Follow up charity patients 

Total 1517 1537

PCRC 691 868

KCPC 591 397

JAMI 235 272

Patient Details 2017 to 2018

Social
Work

Activest
Educator

Coordinator

Researcher

Group
Facilitator

Speaker
Negotiator

Mediator

Initiator

Advocate

Broker

Enabler
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Dr Uroosa Talib Head of Medical Services Employee of the year
Dr Uroosa Talib Head of Medical Services Employee of the quarter
Shabana In charge Social Work & OPD Employee of the quarter
Dr Ashfaq In charge Community Services Employee of the quarter
Yasira In charge Rehabilitation Employee of the quarter
Bilal Khan Staff Nurse Employe of the year
Shabir Clinical Psychologist Employee of the month
Umerdad Patient Care Coordinator Employee of the month
Muniba Social Worker Employee of the month
Nida Shah Shift In charge Employee of the month
Baber Shift In charge Employee of the month

Workshops EventsAchievements

Sajida Staff Nurse Employee of the month
Faizan Staff Nurse Employee of the month
Hira Staff Nurse Employee of the month
Jashwanti Staff Nurse Employee of the month
Zubair Aid Nurse Employee of the month
Seema Aid Nurse Employee of the month
Inayat Aid Nurse Employee of the month
Fatima Aid Nurse Employee of the month
Angelina Aid Nurse Employee of the month
Javeed Aid Nurse Employee of the month

1 Cognitive Deficits in Depression
2 Basic Psychiatric  Rehabilitation Concept For Nursing
3 Stress Management seminar
4 Standard Operating Procedure (SOP)
5 Cognitive Behavior & Depression - current Status and Future directions
6 Early Optimized Treatment
7 Mini International Neuropsychiatric Interview 
8 Seminar on "Time to talk….. Time to change " Family Psych education
9 Workshop on "Impact of Cardiovascular disease on Mental Health"

10 Workshop on "New innovation in depression "
11 Psychiatric & Psychological concept Training for GPs/Online
12 Psychiatric & Psychological concept Training for GPs/Online
13 Mental State Examination
14 History Taking 
15 Innovation in depression
16 Taboos in Mental Health
17 Depression-Psycho-social intervention and Pharmacological treatment

Workshops:

Achievements:

1 1st International Psychosocial & Psychiatric Rehabilitation Conference 
2 Basant Celebrations
3 14 August Independence Celebrations
4 6 September Defence day Celebrations
5 23rd March Pakistan day Celebrations
6 World Health Day Celebrations

7 Eid Miladunabi
8 Eid Milan Party
9 World Pneumonia Day

10 World Hepatitis Day
11 World Diabetes Day
12 World Mental Health Day

Events:
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As a faculty, my third year BScN students had their clinical of mental health nursing. Throughout their rotation I felt that students had learned a lot. 
They had extensive exposure of psychiatric illnesses.  I would like to thank the entire team for their endless support and facilitation.

Mehwish Nathani, Senior Lecturer, Ziauddin college Of Nursing

It was my very first exposure as a 
nursing student to a psychiatric 
hospital (Karwan e Hayat); and 
learnt numerous mental health 
practices by the end of my clinical 
rotation.
The faculty facilitated whenever 
help was needed. Nonetheless, 
the staff there never disappointed 
me. The conducive environment 
and staff cooperation made 
learning easy. The psychologists/
counselors, therapists and doctors 
along with the management  team 
seemed so dedicated towards  
providing a quality treatment. One 
thing that really fascinated me 
about the hospital is the charity 
based treatment being offered. 
No one really wants to suffer 
but situations and conditions 
make them do so and financial 
constraint is one of the most 
burning issues which is taken care 
at KEH. 

Sabiha Baig, BScN year III 
student, Aga Khan University

I did my psychiatric clinical 
rotation at KEH. I never knew 
about this institution before my 
clinical rotation. It is an institute 
for mental health which provides 
quality care to the patients 
suffering from various psychiatric 
illnesses. The span of three weeks 
at KEH enriched my clinical 
experience. I truly acknowledge 
this institution is doing a great 
job in enhancing the quality of 
life of its patients. Moreover, 
many patients  were successfully 
recovered from the illnesses.
I highly appreciate the institution 
for the best services and staff 
for their cooperative behavior 
towards us and the patients. This 
institution helps the patients to 
regain control over their lives by 
teaching  different skills. I feel 
that this institution is one of the 
best institutions of the country 
which provides quality care to its 
patients.

Gulzad Anjum, BScN year III 
student, Aga khan University 
School of Nursing and Midwifery

Karwan-e-Hayat is a benchmark 
for those who are seeking deep 
attention to get back to their 
normal lives. This institute 
really works hard towards the 
recovery of mentally ill patients 
not only with medication but also 
takes into account the various 
needs of patients. It was such 
a memorable day at KEH with 
patients and  students during 
Basant Event. The professionals 
are very supportive. Hope to have 
a collaborative learning exposure 
with such a devoted institute.

Jibran Khan
Senior Lecturer,
Zia Uddin College of Nursing

I was amazed by the courage and 
affectionate care provided to 
patients at Karwan e Hayat.  All 
the medical professionals are very 
cooperative and devoted towards 
the responsibilities. I have learned 
a lot about psychiatry during my 
clinical rotation. By seeing the 
services of KEH,  I have referred 
several patients to Karwan for 
psychiatric treatment.

Arisha Suleman
BScN Year 3 Student
Zia Uddin college Of Nursing 

It was a very wonderful experience 
at Karwan-e-Hayat. The nursing 
team was very cooperative and 
helped me in learning. The clinical 
rotation enhanced my knowledge 
about mental illnesses. Thank you  
KEH for giving me the opportunity 
for clinical exposure.  I am looking 
forward for more clinics here at 
Karwan.

Sadia & Misbah
BScN Year 3 Student
Zia Uddin college Of Nursing

My clinical rotation at Karwan-
e-Hayat was a nice learning 
experience. The institution is very 
well organized and well managed. 
Along with the pharmacological 
treatment they also provide the 
counselling and psychotherapy to 
the patients and helping them to 
develop the insight, identify the 
coping strategies and develop social 
support in order to recover. Multiple 
facilities such as outdoor and indoor 
activities, gym facility, occupational 
therapy, and different sessions are 
arranged for the improvement of 
the patient’s health.

Sharifa Nooruddin, BScN year III 
student, Aga Khan University

As a mental health professional, I found KEH to be one of the preeminent facilities that provides a wide range of services to treat and rehabilitate 
mentally ill clients through its outpatient, in patient, day care and other rehabilitation services. As a clinical educator, I always prefer to take my students 
to this facility for hands on practice. KEH as a clinical facility provides students a comprehensive mental health service exposure which plays a vital 
role in learning various mental health disorders and treatment modalities. The facility provides students a conducive environment to integrate their 
mental health concepts into practice under supervision. In addition, they enjoy their learning when experience variety of therapeutic mental health 
approaches and intervention to enforce positive psychology in clients. The medical team of psychiatrists, nurses, psychologists, social workers, and 
occupational therapists are the backbone of this institution. The team is always found very supportive to help students with their learning and provide 
freedom to plan and implement their intervention for the patients in inpatient as well as in day care and rehabilitation services. Students provide very 
positive feedback about their clinical rotation and learning and recommend Karwan-e-Hayat for future students’ clinical exposure.

Lubna Ghazal  |  Assistant professor, School of Nursing and Midwifery, Faculty of Health Sciences, Aga Khan University

Testimonials

As a student of mental health 
nursing it is a privilege to have an 
exposure to a hospital that is entirely 
aimed to help people suffering 
from mental disorders. All the staff 
remained very cooperative and 
supportive, that was an inspiration 
to me for my professional life in 
future.
Karwan-e-Hayat is a step taken 
to alleviate suffering from society. 
A lot more is being offered than 
just dealing with mental disorders. 
In a society that is completely a 
collectivistic society where people 
tolerate stereotyping, mental 
stigmatization and labeling, 
Karwan-e-Hayat is an initiative to 
break this stigma and promote a 
healthy society. It is an undeniable 
fact that this organization has 
came out and showed loyalty by 
being responsible citizens of  our 
country and making us proud.

Ponam Jahan, BScN year III 
student, Aga Khan University

It was a very wonderful experience 
for me during my entire rotation 
at Karwan-e-Hayat. This institute 
is an honour for all those who 
are seeking help to get free 
from mental suffering. Also, this 
institute has main emphasis on 
psychiatric rehabilitation and 
works on the quality of patient’s 
life and provide them the means 
for a new beginning. During my 
rotation, I have experienced many 
great things. The staff was very 
cooperative and friendly. They 
encouraged us all the time to get 
engaged with patients for maximum 
exposure. The ambiance was very 
well organized and systematic 
which allowed patients to ventilate 
their feelings openly and feel safe. 
This platform has enhanced my 
learning with the support of staff 
and faculty guidance. I would really 
like to appreciate the efforts of this 
institution that is paying attention 
towards those who really need help.

Reemsha Nadir Ali, BScN  year III 
student, Aga Khan University
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Introduction of 
nurse therapist 
and clinical nurse 
instructor

Way Forward

At KEH we also care about the carer by offering individual counselling sessions to our employees whenever it’s needed. 
There is always room for improvement and we are more than happy to improve our services not through other means 
but having feedback from each other via weekly and monthly meetings over tea.

Karwan’s success is bringing all its employees on one platform where they share their experiences and bring diversity by 
helping each other to perform at their best, resulting in a positive change.

Working Towards Compassion

Illness 
Management & 
Recovery course 
affiliated with 
University of 
Rutgers for all 
professionals

Opening of new
center

Launch of child 
psychiatry services 
from the platform 
of Karwan-e-Hayat

Diploma & 
Certificate 
course in 
Psychiatric 
Nursing
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