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What is Mental Health?
A person’s psychological and emotional well being enables an individual to
carry out life’s daily routine and cope with normal stresses that are part of
life.
Not all individuals may be blessed with this capability.
There may be a gap when a person feels unable to
work productively and contribute effectively to the
community. The most simple of routines may become
a burden and fulfilling a family obligation may tax the
nerves. That gap is what measures the extent of mental
illness an individual may be suffering.

Challenge and Change
The stigma associated with mental illness has been Karwan-e-Hayat’s
greatest challenge. Starting with modest steps and armed with a
determination of providing healing options to individuals suffering from
mental health challenges, Karwan has given hope and a better future to
thousands of patients.

Around

450

million people currently suffer from such conditions, thus
placing mental disorders among the leading causes of ill
health and disability.
Depression is the leading cause
of disability worldwide and a
major contributor to the global
burden of disease.

Around

800,000

people die due to suicide
every year and it is the
second leading cause of death in 15-29
years old
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One in four people
in the world will be
affected by mental
or neurological
disorders at some
point in their lives.
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Vision

Our vision is to achieve the highest standards in providing psychiatric and
rehabilitation services to the mentally disturbed members of society,
especially the poor and marginalized and to offer them opportunities to
improve their quality of life.
We aim to train and develop mental health professionals and to
participate in research that will contribute to greater knowledge and
understanding of mental health issues.
We are committed to mainstreaming the guiding principles of mental
health into health policies at different levels.
We envision a society that understands good mental health practices,
and protects and treats people suffering from mental disorders with
dignity, fairness and respect.

Mission
• To work for the prevention, relief and treatment of mental illness
• To work towards the rehabilitation of mentally distressed people,
especially the under privileged and deprived
• To raise public awareness about mental illness and to foster
behavioural change in society
• To organize, train and maintain a team of dedicated Psychiatrists,
Psychologists, Occupational Therapists and Social Workers to ensure a
competent and ongoing mental health service
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Values
At Karwan-E-Hayat the values that we subscribe to and strive to inculcate
in our medical staff and all care givers are:

Compassion:

We shall treat our patients humanely and with understanding.

Hope:

We shall consistently spread the message that mental illness is treatable
and can be managed with professional help.

Commitment:

We shall focus all our efforts and actions on people faced with mental
illness, more specifically the poor and underserved.

Integrity:

We shall not compromise on providing good quality patient care. Our
autonomy ensures our integrity.

Determination:

We shall never give up challenging discrimination and will reduce the
stigma against the mentally ill.

Excellence:

We shall apply the best clinical and rehabilitative practices to our patients.

Collaboration:

We shall develop partnerships within our community as well as with
national and international organizations in the field of psychiatry.

Education:

We shall be a learning organization that grows through knowledge
exchange, research and continuing education.

05

KeH Annual Report 2017

Message from the
President
It is heartening to note that awareness of mental illness as a debilitating condition is
spreading each year, chipping away at the stigma of mental affliction little by little.
Through awareness campaigns and a global focus on the issue, people hitherto closed
minded about mental problems, are beginning to address the prevalence of mental ill
health within families and at the work place.
At Karwan-e-Hayat, we are pleased to highlight our role in Pakistan as a pioneer in
mental health rehabilitation. We work tirelessly to bring awareness within homes and
in the professional arena. For KeH to be successful in helping patients suffering from
mental disease, it is vital that Pakistani society as a whole understands and
acknowledges this underserved but widespread ailment.
For 35 years KeH has been at the forefront, providing Psychiatric services in Pakistan
and implementing a policy of never turning a patient away. Our special attention has
been on reaching out to people from the underprivileged section of society.
We are actively working with community leaders, prominent organizations, schools and
universities to promote awareness and to convey the message that ‘Mental Illness is
treatable.’
Advocacy regarding mental illness is just as important as the treatment itself and I
urge all supporters of Karwan-e-Hayat to join us in this call for action by advocacy.
I am also excited about our broadening scope in the field of education and research as
we move towards setting up opportunities at KeH for a Post-Graduate specialization in
Psychiatry.
Karwan-e-Hayat is blessed to have patrons like you, who enable us to treat helpless
sufferers of mental illness, many of whom would otherwise have been abandoned on
the streets.
Thank you for your continued support and may Allah bless you for your kindness!

Saleemuddin Ahmed
President
Karwan-e-Hayat
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Message from the
CEO
This has been a hectic year for my team and I am happy to state that Team Karwan
was highly successful in achieving its annual goals.
At Karwan-e-Hayat this year we focused on improving service delivery and by
concentrating on our patients’ recovery program through personalized care and
support – particularly for the extremely needy and underprivileged patients.
We also focused on building an internal team which is focused on recovery and the
needs of service users and their caregivers.
This year we expanded our community outreach program to areas other than Korangi
and Malir, extending towards Sikandarabad, Lyari and Machchhar Colony. We have
developed a team of case managers, social workers and community mobilizers who
help in the screening of mentally ill patients in these communities and provide
awareness to the people about mental illness. These teams also accompany
psychiatrists and psychologists to visit patients at their homes and ensure that they
are receiving their medication and counseling, hence reducing the incidences of
relapse. Case managers empower the patients in managing their illnesses in an
effective manner.
Karwan-e-Hayat is dedicatedly pursuing excellent service delivery and patient care. All
efforts are geared towards more facilitation for destitute patients and to never turn a
patient from our doors.
I entreat our donors to please support us in our endeavours and help us spread
Karwan’s outreach to serve many more, as it is the foremost facility for mentally ill
patients.
I sincerely thank all our donors whose generous financial support thus far has allowed
us to treat so many poor and destitute members of society who would otherwise have
had an anguished existence.
I look forward to your continued support of Karwan-e-Hayat – our charitable services
would not be possible without your help.
Thank you!
Zaheeruddin Babar
CEO, Karwan-e-Hayat
08
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Board of Directors
Advisory
Advisory Board					Technical Advisory Board

Mr Kamran Y. Mirza

Professor Dr Murad Moosa Khan			
Professor Russel C. Smith
Department of Psychiatry				
Rutgers University
Aga Khan University (AKU) Hospital
							
Dr Carlos W. Pratt
Mr Justice (Retd) M. Shaiq Usmani			
Rutgers University
Retired Judge, Sindh High Court
							Dr Naim Siddiqui
Mr Jamshed Qureshi					
Sindh Institute of Urology &
Chairman, Bond Avertising (Pvt) Ltd			
Transplantation			

Directors

Shariah Advisory Board 			Professor Raza-ur-Rehman

President, Chairman of the Board
Mr Saleemuddin Ahmed			

Vice President, Vice Chairman of the Board

Mr Imran Khalid Zafar				
Mr Muhammad Shahid Farooqui			
Mrs Qaisra Ahmed					
Mrs Rehana Alam
Mr Saeed Akhtar
Mrs Shameem Zuberi
Ms Talaat Naeem Tyabji

							Dow University of Health Sciences
Mufti Ibrahim Essa
Mufti Haris Hanif					Dr Ajmal Kazi
							
Senior Advisor and Consultant KeH

Tax Advisor

Munif Ziauddin & Co					
Chartered Accountants				

Legal Advisor

Auditors					

Internal Auditor

Usmani & Ibal

Deloitte Yousuf Adil					Grant Thornton Anjum Rahman
Chartered Accountants				
Chartered Accountants			
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Corporate Governance
Board Committee
Five committee ensure smooth functioning of Karwan-e-Hayat. These include:

Management Committee

Human Resource Committee

Mr Saleemuddin Ahmed, Convener		
Mr Muhammad Shahid Farooqui, Chairman
Mr Saeed Akhtar				
Mr Saeed Akhtar
Mr Muhammad Shahid Farooqui		
Mr Zaheeruddin Babar
Mrs Rehana Alam 				
Mr Muhammad Furquan
Mr Zaheeruddin Babar
Mr Ali Asghar					

Audit Committee 		

Medical Services &
Ethics Committee

Mr Kamran Y. Mirza, Chairman		
Mr Imran Khalid Zafar, Convener
Mr Saeed Akhtar		 		
Mrs Shameem Zuberi
Mrs Rehana Alam				Mrs Qaisra Ahmed
Mrs Shameem Zuberi			Ms Talaat Tyabji
Mr Shahid Farooqui				Mr Zaheeruddin Babar
Mr Ali Asghar					Dr Uroosa Talib
								 			

Fundraising & Awareness
Committee

Mrs Qaisera Ahmed, Convener
Mr Saleemuddin Ahmed
Mr Saeed Akhtar
Mrs Rehana Alam
Ms Talaat Tyabji
Mr Muhammad Shahid Farooqui
Mrs Shameem Zuberi
Mr Zaheeruddin Babar
Mr Shahzad Zaki
Dr Omar Farooq
Endorsing recommendation of the Audit Committee, the Directors appointed M/S
Deloitte Yousuf Adil as the auditors for the financial year 2017-2018.
11
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Karwan
Team

Volunteer Consultants
Dr Nusrat Baloach
Dr Shifa Naeem

Senior Advisor and Consultant

ADMINISTRATIVE

Dr Syed Ajmal Kazmi

Chief Executive Officer

Dean Post Graduate Program

Zaheeruddin Babar

Dr Zafar Haider

Financial Controller & Company
Secretary

Head of Medical Services

Muhammad Ali Asghar

Head of Administration
Lt Col ® Syed Akhtar Abbass

General Manager Marketing &
Fundraising
Shahzad Zaki

General Manager Communications
Maheen A. Rashdi

Manager Human Resources
M. Furquan Khan

Manager Monitoring & Evaluation
Tamkeen Abbasi

Project Manager
Dr Omar Farooq

Research Associate
Nasir Mehmood
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MEDICAL

Dr Uroosa Talib

In-Charge KCPC
Dr Ghulam Rasool

In-Charge Jami
Dr Sindhiya Abbasi

In-Charge Outpatient
Dr Raja Khetpal

In-Charge Community Outreach
Dr Ashfaque

In-Charge Psychiatric Rehabilitation
Yasirah Gouhar

Nursing Coordinator
Shawkat Hussain

In-Charge Female ward
Dr Tabbasum Waris

In-Charge Male ward
Dr Ambreen Mushtaq
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Karwan’s Commitment
Established in 1983 as a not-for-profit, welfare organization, Karwan-e-Hayat
(KeH) was an initiative conceptualized by a handful of notable, conscientious
citizens of Karachi.

Dr Zafar Qureshi, Begum Rana Liaquat Ali Khan, Begum Tazeen Faridi,
Professor Zaki Hassan, Ms Anita Ghulam Ali, Dr Abdul Husaini, Begum Shaista
Ikramullah and Cardinal Joseph Cordeiro, the Archbishop of Karachi, were the
earliest patrons and visionaries of their respective fields. It was their foresight
which now enables Karwan-e-Hayat to provide treatment and rehabilitation
services to the most neglected, mentally ill patients in Pakistan.

With its well-maintained facilities offering a wide range of mental
health services, Karwan-e-Hayat is acknowledged as the leading
provider of psychiatric care in Karachi especially for the poor and
underprivileged who cannot afford specialized care.
To many from the impoverished segments in Karachi – a city with a population
of over 20 million – access to even regular health facilities is difficult. In the
case of mental disorders, from which countless individuals suffer in agonizing
silence, it usually spells a tragic end or a banished existence. Offering them a
new beginning has been KeH’s great achievement.
Our aim is to ensure that patients receive:
• Quality medication to control symptoms of circumstantial influences or
chemical imbalances in the brain;
• Therapy and counselling to ease the mentally ill patients’ violent
behaviour and in many cases, suicidal tendencies; and
• Rehabilitation to achieve functionality

No patient walking into KeH is denied medical access and
medical service is provided totally free to all ‘in-need’ patients.

15
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The Treatment Plan
At KeH, we believe in holistic treatment through an individualized approach based on
the separate needs of each patient.
When a patient walks in to Karwan-e-Hayat, she or he is ensured sensitive support,
keeping in mind the long and arduous journey the patient has undertaken to finally
seek medical help.
After the initial registration process – for all outpatients and inpatients – a
detailed treatment plan is made specifically as per the assessed diagnosis of the
patient by one of KeH’s three consulting psychiatrists.
Registered as a not-for-profit welfare organization under Section 42 of the
Companies’ Ordinance 1984, Karwan-e-Hayat operates from three locations in
Karachi:

• Psychiatric Care & Rehabilitation Centre (PCRC)
PCRC is a unique, purpose-built, state of the art 100 bed psychiatric care
facility, established in 2004 to cater to the diverse needs of patients, under
one roof. Providing services through Outpatients Clinic; an Inpatient Unit; a
Day Care Unit and a Rehabilitation Centre, PCRC is the largest psychiatric care
hospital in Pakistan.

• Jami Outpatient Clinic
Established in 1992, the clinic provides outpatient medical services, five days
a week, to facilitate a growing number of daily, walk-in patients suffering from
mental illnesses.

• Korangi Community Psychiatric Centre (KCPC)
KCPC began operations in November 2011 to provide community based
psychiatric care through an OPD, Day Care and Rehabilitation facilities. Through
the Centre, community mobilizers and case workers also conduct follow up
home visits to ensure quality care and support to home based patients, thus
reducing chances of relapse and the cost of treatment. Day care centre
patients have the opportunity to be involved with stitching, painting and arts
and crafts classes, thus widening the scope of their employable skills.

17
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Recovery and
Management
At all three centres, treatment and care is provided via proficient,
interdisciplinary teams of Psychiatrists, Clinical Psychologists,
Occupational Therapists, Social Workers, Psychiatric Nurses and
Community Workers.

The fees waiver (70%, 80% or 100%) is applied as per
the patient’s economic position. However, if the patient
has means and is able to pay for the treatment and
hospitalization, KeH has special private rooms ranging
from General to Semi-Private and from Standard to
Deluxe rooms which are fully able to cater to the
patients’ living standards.

Once the immediate symptoms have eased, patients are enrolled in a
rehabilitation program based on Illness Management and Recovery.
This is a comprehensive, integrated plan with a timetable of activities aimed at
empowering patients to achieve a sense of confidence by improving their social
and interactive skills. It helps promote functional recovery and reduce the
incidences of relapse through a three-step process:

First Step Recovery Program
With an average duration of 3-weeks, the first step focuses on the patient’s
psychiatric assessment & counselling sessions. Counselling includes clinical as
well as leisure and lifestyle group therapy.
Clinical Therapy

Leisure & Lifestyle Therapy

• Wellness Recovery Action Plan (WRAP)

• Social & Communication Skills
• Yoga
• Self Grooming
• Embroidery, Cooking, Music
• Gym, Hygiene & Nutrition

• Mind Over Mood Anger Management
• Family Psycho Education

19
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The objective in the first step of recovery is to facilitate hope and inspiration. At the end of
the first step, the patient is able to accept and acknowledge his / her illness and develop
a desire to change.

Second Step Recovery Program
This is typically a 3-month engagement at the end of which the patient is able to
understand the consequences of behaviour outcomes and differentiate between rational
and irrational approaches.
Activities are the same as in the first step of recovery, however, of a longer duration – 45
to 60 minutes – since the patient is in a better state of mind and can concentrate more.
Additionally, clinical therapy also includes:
• Illness Management & Recovery (IMR)
• Pathways to Recovery
• Positive Psychology
• Cognitive Behaviour Modification Techniques

Third Step Recovery Program
Mostly based on occupational therapy, patients are kept engaged in a variety of activities
and treatments including:
• Psychiatric Consultation
• Psychotherapy
• Case Management
• Sheltered or Supported Employment
• Booster IMR Support Group
The recovery program is designed such that the patients discover their potential from
within while reclaiming their sense of self-worth. They come to understand their illness
and learn to interact better with the family, the community and the case manager.

21

Living Well with
Mental Health
Day Care Services
Treatment strategies for living well with
mental illness must always include daily
activity plans.
In community settings, occupational
therapists make use of activity routines as
one of the primary mediums of treatment
which are considered vital in recovering
mental health.
At KeH, all patients are automatically
enrolled in our Day Care Program designed
to keep them involved in Arts and Crafts,
Yoga, Music, Computer classes, English
classes, Stitching, Cooking, Gardening,
Sports and general exercise.

22
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Medical Access
for All

Year in Perspective:
2016 – 2017
2016-2017 was not an easy year for Karwan-e-Hayat. Despite significant
challenges, we are proud to share that there was no compromise on our
service and delivery. A total of 63,120 patients were cared for through various
services at Karwan, out of which 7% were new patients, 61% follow up and
31% were provided with rehabilitation services.
7%

Community Outreach
Karwan is continuously striving to spread awareness of mental
illness within communities in a way that everyone understands
and adopts practices to protect and treat people suffering from
mental disorders with dignity and fairness.

31%
Follow Up
61%
1%

1. New Patients’ Registration

The KeH community team conducts free Psychiatric Medical
Camps in remote areas where access to any kind of medical help
is restricted. Free clinics conducted by our outreach teams so
far have covered areas in Malir, Korangi, Machchar Colony, Lyari,
Sikandarabad and Shireen Jinnah Colony.

23

New patient refers to patients who come for the very first time to a KEH
facility. A total of 4,560 new patients were registered in 2016-2017, almost
49% more compared to 3,062 patients in 2015 -2016. Out of 4560 new
patients, 2,327 were registered in clinics and 2,233 were registered in
community camps.

24
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Number of patients at the 3 clinics for treatment also increased.
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2. Follow Up Patients
Patient outreach at existing Karwan camp almost doubled in 2016-2017,
while the newly established Saylani camp catered to 369 patients.
2,000

Any patient visiting a Karwan facility for a subsequent visit (2nd, 3rd, 4th,
5th & so on), following the first visit, is categorized as a follow up patient.
A total of 38,164 follow up visits were recorded for 2016-2017, out of
which 34,955 were cared for in clinics & 3,209 in camps.
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-
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2016-2017

2,428
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25,000

3. Patients Admitted for Treatment

20,000

2016-2017 saw almost an 11% increase with 749 patients being
admitted for treatment at the PCRC facility. Any patient between the ages
of 18 - 60 years, who has a psychiatric illness and is not affected by
mental retardation or epilepsy, is admitted if KeH doctors deem it
necessary.

15,000
2015-2016
10,000
5,000

19,647

18,804

2016-2017

12,563

11,782
781 843

ClinicsC

amps

Total

843 patients (4%) were cared for at the Karwan camp, while 18,804
patients were served at the 3 clinics. PCRC catered to 76% of the
patients, KCPC to 18% and Jami to 2%.

JAMI
2%

4. Rehabilitation Services
Rehabilitation services were provided to 19,647 patients during
2016-2017, a 56% increase from services provided to 12,563 patients in
2015-2016.
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Camps
4%

KCPC
18%

PCRC
76%
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Getting Back to Life
In Pakistan, mental affliction is a matter of shame. To even
acknowledge mental illness in a family member is a formidable
step to be overcome. Karwan-e-Hayat’s initiative has thus been a
trail blazing endeavour which has encouraged thousands to
overcome societal hurdles and seek medical help. The
awareness campaigns undertaken and the medical treatment
and support provided by the hospital have not only treated patients but have given a substantial boost to suffering persons,
enabling them to lead a successful life.

Nazia

was admitted to KeH for extreme depression, which had been a
life-long disease and had ruined her life. She tells her story here:

“I am 45 years old and have a Bachelor’s degree. I was a victim of child abuse
but I never told anyone of that unspeakable episode. Instead, I went on living
with suppressed terror and went about completing my studies with the feeling
of depression gnawing at me. My parents got me married after my graduation
but the terrifying feeling of oppression debilitated my life and I was unable to
accept my husband or look after my child. My husband soon divorced me.
Back at my mother’s place I would remain in a state of depression with anxiety,
my constant follower. Soon my parents found another man for me and got me
re-married. I remained wretched even with my second husband, unable to give
or receive love. He too divorced me, leaving me even more depressed and with
the added stigma of mental insanity and two divorces.
I was eventually admitted to Karwan-e-Hayat where my treatment began
immediately and I began going to their rehab clinic regularly. Just knowing
that my feeling of depression was treatable was like a blessing from heaven. I
eventually understood my sickness and became equipped through therapy and
medication to deal with it. I even attended vocational training at
Karwan-e-Hayat and am now working as a beautician. I feel so blessed that I
am not only living a happy life, I am being productive and earning as well.
I am immensely thankful for the treatment given to me at KeH especially their
rehab clinic which turned my life around.”
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was a well-educated professional lady, who used to live
abroad with her family.

When she started showing symptoms of mental imbalance, she was
abandoned by her own son and deported back to Pakistan. Once she
was abandoned by the people she had loved, her illness completely
took over and she turned to living on the streets of Karachi, which
became her home for almost eight years.
One of her colleagues eventually identified her on the street and took
her to Karwan-e-Hayat’s Psychiatric Hospital at Kemari where she was
diagnosed with Paranoid Schizophrenia. Farhana is now being
provided psychiatric treatment and rehabilitation at Karwan-e-Hayat
absolutely free of cost and is gradually on her way to recovery.

Asad Naveed

is a 27-year old male and an engineer by
profession.

His family brought him to Karwan-e-Hayat with complaints of
aggression, hallucinations and delusions.
He was diagnosed with Schizophrenia and is getting treatment for the
last 7 months. He recalls “It was awful. I used to hear voices in my
head and see things I couldn’t understand. This caused me to suffer
greatly. I was unable to work, study or even have a normal
relationship with my family.” He was initially hospitalized at PCRC. In
addition to medications, he was assessed psychologically, given
psychotherapy and then enrolled for Day-care activities.
After his symptoms were managed successfully, he became a part of
KeH’s sheltered employment in which he works as a facilitator at the
rehabilitation unit and helps others to learn new skills.
Asad states, “I know exactly how these people feel. I was like that too,
that is why I find this work so rewarding. I am extremely grateful to
Karwan for the opportunities they have provided, as because of them,
people like me have a chance to live a normal life.”
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Events and awareness sessions are
part of our annual calendar where
we come together as a community
of academics, professionals,
philanthropists and other
well-wishers. We connect with
people who care deeply about our
work and like us, are dedicated to
alleviating mental illness.

Celebrating World Mental Health Day (WMHD)
World Mental Health Day (WMHD) is
celebrated globally on October 10, to
emphasize the importance of correct
care for mental illness. At KeH, we
celebrated at the Psychiatric Care and
Rehabilitation Centre (PCRC) at
Keamari, and adhered to the
International theme -- “Psychological
and Mental Health: First Aid for All.”

33

The event included a discussion on
“Responding to Trauma: Reactions
and Psychological First Aid”
conducted by Professor Dr Shahid
Rashid. Prominent celebrities were
also invited as guest speakers
including Mr Talat Hussain who
spoke on the, ‘Role of celebrities and
promotion of mental health,’ and
Mrs Zubeida Tariq who spoke about,
‘Coping with the stigma of psychiatric
illnesses.’ Consultant psychiatrists
Dr Faisal Mamsa, Professor
Dr Shahid Rashid and Brigadier
Dr Farrukh Saleem Shah answered
audience’s questions regarding
psychiatric illnesses.

Patients display their Art!
Paintings created by patients at KeH were
displayed at a Zamzama art gallery –
FOMMA – in February this year. Receiving an
overwhelming response from art patrons, the
exhibition was extended by popular demand
and several pieces of art were sold, thus
encouraging the rehabilitating patients to
believe in their abilities!
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Media
Campaign
Karwan-e-Hayat’s team were guests
with HUM TV’s Jago Pakistan Jago on
March 03, 2017. The program hosted by
Sanam Jang, was dedicated to learning
about patients’ stories and how Karwan
has been helping people with mental
illnesses. Dr Uroosa Talib (Head of
Medical Services), Yasirah Gouhar
(Incharge Rehab) and Shahzad Zaki
(GM Marketing and Fundraising)
represented Team Karwan on camera
at Jago Pakistan Jago.

World Health Day
Chocolate Festival

35

On April 07, 2017 KeH celebrated
World Health Day with the theme of
Depression ‘Let’s Talk’ at PCRC at
Keamari. KeH partnered with students
and faculty of Aga Khan University’s
(AKU) Mental Health team for this
occasion.
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50% Full!

Trainings & Workshops

Karwan-e-Hayat’s
Annual Gala Event
Karwan simply would not function
without committed donors who
support and attend our
fundraising event, enabling
us to continue our patient care
services.

Karwan regularly organizes training
sessions and workshops to strengthen
and enhance capacity of staff currently
engaged at Karwan-e-Hayat facilities.
Workshops are also designed to share
mental health and wellness techniques
with general audience groups.

In January 2017, KeH organized a
qawwali night at The Indus Valley
School of Art and Architecture

where Brothers Farriduddin Ayaz
and Abu Muhammed, sang the
immortal kalams of Hazrat Amir
Khusro.
All proceeds from fundraising
events are utilized to provide
treatment to low income
patients, free of cost.

Workshop on Stress Management led by
Dr Riaz Qureshi, Head of the Department,
Family Medicine, Aga Khan University was
conducted in September 2016.
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Auditor’s Report

The Directors of Karwan-e-Hayat take pleasure in presenting this report,
together with the Accounts of the organization for the year ended June
30, 2017. The Board members are pleased to state that the
management of the organization is committed to good corporate
governance and complying with the best practices. In compliance with
the Code of Corporate Governance, the Directors are pleased to state as
follows:
• The financial statements prepared by the management of the
Company present fairly its state of affairs, the result of its operations,
cash flows and changes in equity
• Proper books of accounts of the Company have been maintained
• Appropriate accounting policies have been consistently applied in
preparation of the financial statements and accounting estimates are
based on reasonable and prudent judgment
• International Financial Reporting Standards, as applicable in Pakistan,
have been followed in preparation of the financial statements
• The system of internal control is sound in design and has been
effectively implemented and monitored
• There are no significant doubts upon the Organization’s ability to
continue as a going concern
• There has been no material departure from the best practices of
corporate governance as detailed in the regulations
• Financial highlights for the year 2016-2017 are presented on page 40
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Our Sponsors,
Supporters and
Partners
We sincerely thank our sponsors, supporters and partners for believing in
Karwan-e-Hayat and in our commitment to treat mental illness.

Individuals

Organizations

Mr Aamer Nabeel & Mrs Nigar Alam

Bank Alfalah Limited

Mrs Durrain Cassim

Cowasjee Foundation

Dr Iftikhar A. Khwaja

Direct Relief U SA

Mr Munib Z. Islam

Gul Ahmed Textile Mills Limited

Mr Murad Alam

Hilton Pharma

Mrs Saghira Aziz Ali & Mr Muhammad Ziyad A. Syed

Hope Trust

Mr Sajjad Ahmed

Imdad Foundation
K-Electric Limited
Saylani Welfare Trust
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Donation Form

Sponsorship /
Donation Packages

DONATION / ZAKAT PLEDGE FORM
CONTACT INFORMATION
Name:
Address:
City:

Province:

Phone #:

Postal Code:

Cell #: :

E-Mail Address

DONATION / ZAKAT PLEDGE INFORMATION

Donation

Sponsor a Bed

Zakat

Rs. 1,500 / Day

Amount: Rs. ___________________________
I would like to make a

One-time Donation

Recurring Donation

Frequency: (For Recurring Donations and Pledges)
Start Date

Monthly

Rs. 45,000 /
Month

Pledge

Quarterly

Rs. 540,000 /
Year

Annually

End Date

Sponsor a Ward of 10 Beds

I would like to donate towards _______________________________________________________
(Please select your option)
HOW YOU CAN DONATE (PAYMENT OPTIONS):

Rs. 9,000 /
Week

Bank:_______________

Rs. 15,000 /
Day

Rs. 90,000 /
Week

Rs. 450,000 /
Month

Rs. 5,400,000 /
Year

Rs. 600,000 /
Month

Rs. 7,200,000 /
Year

Cheque Enclosed (Payable to Karwan-E-Hayat) Cheque #:___________ Date: __________________
Amount Rs._______________ (Amount in words: ___________________________________________ )

Banking
Details
DONATION ACCOUNTS
United Bank Ltd
Account No. 010-1935-1
Branch Code: 0462
IBAN: PK54 UNIL 0112 0462 0101 9351
Swift Code: UNIL PKKA
Jackson Bazar, Keamari Branch
P.O.Box 7007, Keamari, Karachi
Dubai Islamic Bank
Account No: 0288385001
Branch Code: 009
IBAN: PK57 DUIB 0000 0002 8838 5001
Clifton Branch, Karachi
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Per Patient Cost in OPD
ZAKAT ACCOUNTS
United Bank Ltd
Account No: 162001016135
Branch Code: 1620
IBAN: PK98 UNIL 0112 1620 0101 6135
Swift Code: UNIL PKKA
Sunset Boulevard DHA Branch, Karachi
Allied Bank Ltd
Account No: 0010010804500014
Branch Code: 0141
IBAN: PK 64 ABPA 0010 0108 0450 0014
Swift Code: ABPA PKKA
Sunset Boulevard Branch, Phase II, DHA, Karachi
Meezan Bank Ltd
Account No: 0102224427
Branch Code: 0105
IBAN: PK44 MEZN 0001 0501 0222 4427
Swift Code: MEZN PKKA
Marriott Hotel Branch, Karachi

Rs. 20,000 /
Day

Rs. 120,000 /
Week

Note:
Karwan-e-Hayat is approved for donations u/s 2(36) (c) of I.T. Ordinance 2001
We are an ISO 9001-2015 Certified Company and PCP Certified (Pakistan Centre for Philanthropy).
We are a Shariah-Compliant Organization. All Donations and Zakat are approved by our Shariah
Advisory Board.

Please mail the completed form to:
Karwan-e-Hayat Psychiatric Care & Rehabilitation Centre,
Bldg # K.v. 27&28 Near KPT & Dr. Ziauddin Hospital, Kaemari, Karachi.
Ph.: 021-32856774/5 E-mail: donate@keh.org.pk
(Please do not mail cash)
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